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We’re looking forward to visiting 
Pennichuck Water Works’ 
treatment plant in Nashua as one 
of our Construction Day stops on 
June 10. 

Working for New Hampshire’s drinking water experts. 



 

 

https://underwoodengineers.com/
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I’m pleased to report that NH Water Work Association exceeded 
expectations in FY25. Through strong participation in our courses and 
events, we not only met our operational goals but also strengthened 
our financial position and increased our reserves—allowing us to plan 
confidently for the future. While inflation continues to impact costs 
across the water sector, NHWWA remains focused on delivering value 
and maintaining affordability for our membership. 

In FY25, NHWWA successfully achieved its objectives by delivering 
high-quality services to our membership while maintaining a strong 
focus on cost control. We continued to provide significant value to 
New Hampshire water works operators by offering a wide range of 
training opportunities that deliver certification credits for C1A, Grades 
1–4, across both treatment and distribution disciplines. 

We are proud of what we accomplished this year and optimistic 
about where NHWWA is headed. The momentum built in FY25 
positions us well as we continue to grow, adapt, and support the 
professionals who safeguard New Hampshire’s water systems. 

Below are some of our accomplishments in FY25: 

 Another large and successful Drinking Water Expo was held in 
October. 

 Our 2nd Annual Leadership Summit was held in June. 

 We pushed out 4,913 contact hours to water works 
operators. 

 Our YP’s once again hosted the Fisher Cats Outing, the annual 
softball game against NHWPCA (NHWWA is undefeated 4-0), 
and a joint Cornhole Tournament with NEWWA, MWWA, and 
Green Mountain YP’s. Please note! YP hosted events are for 
ALL our members. 

 

NH Water Works Association  

2025 Annual Report 

by Sam Currier, President & CEO 
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2025 Financial Report 

 
Gross Profit  $ 274,188.83   

Total Expenses  $ 257,969.62  

Net Income         $   16,219.21    
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2026 Priority Goals 
In this year’s budget, we took a deeper dive into longevity focused 
budgeting and have been able to set goals for our future, building a 
budget not just for FY26 but out to FY29. This new outlook has 
allowed us to shed some light on where we can focus our attention 
and set goals for our committees through programming and 
sponsorship. 

In FY26 we plan to continue our success from the previous year while 
focusing on the following: 

 We will continue to work closely with our partners at NH 
Department of Environmental Services. We do this to share 
information about operational, financial and regulatory topics 
that keep NH far and above the rest of the national 
performance curve. 

 Working toward “One Water”. In FY25 we made a conscious 
effort to start applying for Waste/Clean water credits through 
NHDES. We know that many of our members wear multiple 
hats and we want to help them in any way we can. 
Implementing clean water training when possible is one small 
way we can start to do so. Be on the lookout for extra one-
day trainings to help operators with the added summer state 
testing date. These one-day refreshers will help by providing 
that extra boost to an operator that may have struggled in 
the spring.  

 One of the most notable transitions in FY26 will be the 
retirement of our longtime Office Manager, Sue Kowalski. 
Sue has been a dedicated member of NHWWA since 2011 
and has worked closely with multiple Executive Directors and 
President/CEOs throughout her tenure. Her institutional 
knowledge and commitment to the Association have been 
invaluable, and she will be greatly missed. As part of her final 
contributions, Sue will assist with training our incoming Office 
Manager, whom we anticipate starting on June 1. 

 We are pleased to be joining with the Lab Association of NH 
(LANH) this year. This group decided to dissolve their formal 
association but wanted to continue in some format. The 
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leaders of the former LANH will form the Lab of NH 
Committee of the NHWWA Board of Directors. They will 
continue to host their annual Lab Ethics and Data Integrity 
course, now presented by NHWWA. We are thrilled to join 
with their expertise to deliver accredited laboratory and 
process control training programs. 

 Additionally, NHWWA has established a Sponsorship 
Committee as part of our 2026 strategic goals. Liam Flaherty, 
who joined the Board in 2026, has taken the lead on this 
initiative and is working to strategically evaluate and 
strengthen the Association’s sponsorship structure and long-
term goals. 

 We will continue to focus on Workforce Development 
through the following initiatives: 

• NHWWA is working in collaboration with NEWWA and 
other state associations to develop a regional operator 
exchange program. This initiative will provide operators 
across New England with the opportunity to visit and learn 
from water systems in other states, promoting knowledge 
sharing, professional development, and the exchange of 
best practices. 

• Strengthen our Student Outreach Committee and 
Continue to help create career paths that provide entry 
points for new operators from various walks of life (high 
schools, colleges, mid-career change, and veterans.) 

• Communicate opportunities and spread the word 
throughout NH that water works careers are obtainable 
and increase the numbers of applicants into the water 
profession. 

• We are continuing our efforts working alongside of 
NEWWA-led regional “Work for Water!” initiative. 

• NHWWA has created a network of well-developed top-
notch water operators and lead engineers that are more 
than willing to help and answer any questions needed by 
others in the Water Works industry. 
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 • NHWWA wants to provide multiple tools to owners and 
operators, engineers, lab specialists, and all careers in the 
water works industry. These tools would be in the form of 
flyers and educational material that share the knowledge, 
awareness, and better understanding of our industry to 
the community you serve. If you would like to see any of 
these flyers, please reach out and we can provide them! 

 The continued growth of the YP Committee is critical for the 
Association. Although small in size, the committee’s impact 
has been significant and has contributed meaningfully to 
NHWWA’s overall success. As demand for these efforts 
increases, we anticipate continued expansion of the 
committee beyond YP initiatives to meet broader Association 
needs. 

In 2026, we plan to introduce or reintroduce the following programs: 

 Advance Distribution Course 

 Lab Ethics and Data Integrity   

 Third Annual Leadership Summit 

 Septic Designers and Installers Course 

 Clean Water Course Credits 

We are Here for You 

The NHWWA Board and Staff, as always, are greatly appreciative of 
you and everything you do for the New Hampshire Water Works 
Association. More importantly, your service to public health and the 
future of your State and community that you serve willingly, non-stop, 
year-round, is unmatched. 

Lastly, the dedication required to meet the demands of those working 
in the water industry should never go unnoticed. I would love to 
recognize each of you individually and highlight just how critical you—
and the teams around you—truly are. 

There was a time when I used to dismiss the phrase “it takes a village,” 
but over the past four years, that perspective has completely changed. 
Regardless of whether you are an operator, engineer, vendor, or 
regulator, it truly takes all of us working together to support and 
advance what we do. 
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There are days when the demands feel overwhelming, but one of the 
greatest strengths of this Association is the network and community it 
provides. I encourage you not to pass up these opportunities—join a 
committee, attend a networking event, or participate in the trade 
show. The people you sit next to in class today are often the same 
colleagues you will reconnect with later in your career. 

I want to personally thank you for everything you do. While these 
words may seem small, please know that your efforts do not go 
unnoticed, even when they may at times feel overlooked. Since taking 
on the role of CEO, one of my personal goals has been to elevate water 
works to a top tier career and to showcase it as a meaningful and 
reliable path for those who want to help build a stronger future for 
New Hampshire. This Will Not Change. 

The Board and I both want to say THANK YOU! 

SAVE THE DATE 

CONSTRUCTION DAY 2026 is June 10! 

We’re hitting the road for a behind-the-scenes look at two active 
projects with real, day-to-day operational impact.  

We’ll travel from Concord to Nashua to tour the Pennichuck Plant 
construction and see the new chemical feed building taking 
shape—an opportunity to talk chemical feed, reliability, access, 
and maintainability while the project is in motion.  

After lunch together, we’ll make a quick stop in Derry, where 
Underwood Engineers is advancing upgrades aimed at nitrification 
control by improving monochloramine residuals, alongside DN 
Tanks’ modifications to add a second fill line through the top of an 
in-service tank. This is one of three key construction efforts 
designed to increase flow into Derry and expand capacity for 
downstream communities.  

Bring your questions and current challenges from your own facility, 
this day is designed for field Q&A, peer-to-peer problem-solving, 
and practical takeaways you can put to work right away. 
Registration details are coming soon. 
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 Remodeling and Modernization of the 

Top-Notch Condominiums HOA’s 

1980’s Pump House 
Bruce W. Lewis, P.E.  

Lewis Engineering, PLLC, Litchfield, NH 

 

Introduction 

The Top-Notch Condominiums, situated at the top of Cow Hill Road in 

Bartlett, NH, is a 35-unit community established in the 1980s. Its 

public water system (PWS #0162200) has been in operation since 

1984.  The project was originally designed and engineered by White 

Mountain Survey & Engineering, Inc., who are now part of Horizons 

Engineering, Inc. (now Verdantas) The water system was designed 

with two bedrock wells that are still used. A buried 10,000-gallon 

atmospheric tank, a buried 2,130-gallon hydro-pneumatic pressure 

tank with Mercoid pressure switches, and twin booster pumps.  Water 

treatment for pH adjustment and corrosion control was added later. 

This system has and continues to provide drinking water to the 

community for over forty years. 

Top-Notch Pump House Location 
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Background and Recent Upgrades 

During 2023, Lewis Engineering of Litchfield, NH was contacted to 

provide some incidental consulting services to the HOA Board of 

Directors at the Top-Notch Condominiums in Bartlett, NH.  The work 

addressed a review of the Pump House with recommendations for the 

inspection and upgrades of the system’s water storage tanks. During 

2024, based on our recommendations, the HOA hired Amtech Tank 

Lining and Repair, LLC who carefully inspected, cleaned, and coated 

the interior of the 10,000-gallon atmospheric tank using a VOC-free, 

Dura-Chem 500 monolithic lining shell.  Their work also included 

application of a Sherwin-Williams Macro-Poxy to the outside tank face 

that extends into the pump room. The pressure tank was not coated, 

as a recommendation for further upgrades was made to consider the 

modernization of the station using variable frequency drive (VFD) 

booster pumps and other state-of-the-art equipment for enhanced 

long-term performance. 

During early 2025, a proposal was requested and accepted by the 

Board to replace aging outdated equipment with more efficient state-

of-the art equipment.  A request for proposal (RFP) was developed and 

presented.  This RFP recommended three DAB 60/120 fully self-

contained booster pumps mounted in a triplex cradle for the 

community. Each individual pump features its own VFD drive, check 

valves, with an automatic control panel.  These pumps seamlessly 

work together using Bluetooth communication, providing an efficient 

and cost-effective water supply for the community. 

The RFP and Scope of Work Undertaken 

By March, a request for proposal (RFP) had been developed, reviewed, 

and approved.  This RFP was sent to three experienced contractors 

specializing in community water system construction. Curtis King of 

Curt’s Water Solutions, LLC in Gorham, NH was selected for the 

project.  
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The contractor’s responsibilities included: 

 Removing the two existing Grundfos Booster Pumps, galvanized 

piping, and miscellaneous fittings. 

 Installing the three DAB - VFD booster pumps with their built-in 

automatic control systems, arranged in a triplex docking cradle. 

The pumps automatically maintain extremely constant pressure 

over a wide range of flows through their individual control panels 

using built in Bluetooth connectivity. 

 The HOA wanted to minimize any water supply downtime during 

construction.  Notifications were given 24 hours in advance for any 

outage that might exceed two hours with an immediate update 

upon water restoration. This was fully resolved by the temporary 

installation of two smaller DAB pumps.  This ensured nearly 

uninterrupted service.  This was aided by low occupancy rates 

during the installation. 

 Working within the constraints of the existing 7’6” x 9’6” x 9’10” 

pump room, working around the ship’s-ladder access, water tanks, 

with carefully planned equipment and piping placement 

maximizing space efficiency. 

 Installing, wiring, and starting up the Esybox Triplex cradle-

mounted DAB booster pumps. Each delivers a nominal 35 gpm at 

200’ TDH, along with a new Badger 2” Magnetic master station 

meter, new Neptune T-10 well meters and a new irrigation meter, 

with VL-9 remote reading devices, and a R.E. Prescott, Exeter, NH 

(REPCO) automatic control panel using a Precision PD6000 process 

meter. 

 Integrating a Generating Solutions GS-300 RTU for cellular-based 

remote monitoring and alarm notifications, including the analog 

monitoring of station flow and tank level, atmospheric tank 

alarms, temperature, flood, heat/smoke alarms, pressure, and VFD 

failure alarms. New pressure transmitters (P.T.’s )for tank level and 
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system pressure, along with new 240-VAC pump circuit breakers 

and wiring. 

 Installing a CSS 120, 150 psi rated pre-charged pressure storage 

tank, set per manufacturer recommendations for automatic pump 

operation. 

 Supplying and installing Schedule 80 PVC piping, valves, and 

fittings.  The removing and disposal of all old obsolete equipment. 

 Setting up and commissioning a new 24 KW Generac outdoor LPG 

generator with automatic transfer switch and LPG tank. 

 Testing and commissioning the entire system for operational 

readiness. 

 Decommissioning the existing pressure tank by draining it, sealing 

openings, wire-

brushing, and 

painting the inside 

surface with Zinsser 

Perma Mold & 

Mildew-Proof 

Interior Paint. 

 Maintaining close 

coordination with 

the owner’s 

representative, 

engineer, 

subcontractors, and 

the State of NH 

DWGB throughout 

the project. 

 Ensuring 

compliance with all 
A Very modest floor plan – 7’6”W x 9’6”L x 9’10” H  
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applicable local 

and state codes 

and regulations. 

All work was 

completed and the 

system was fully 

operational before the 

end of July 2025. 

Operational 

Summary for 

the Pump 

House 

Significant operational 

improvements have 

been realized at the 

Top-Notch Pump 

House, resulting in 

enhanced automation and reduced need for entry into the lower 

pump room. The standby generator and GS-300 cellular-based RTU 

have increased system reliability. 

Well Water Supply 

The two original 6-inch bedrock wells continue to supply domestic 

water and support irrigation. Well and irrigation meters have been 

upgraded to Neptune 1” T-10 models with remote reading devices 

installed in the water treatment area. The Well pumps operate in 

response to atmospheric tank water levels, with individual HOA 

control switches provided on the R.E. Prescott, Exeter, NH (REPCO) 

panel. Facilities for flushing and sampling are located near the well 

entrances in the Pump House. 

Atmos. Tank on Right, 3-DAB Pumps on Left 
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Water Treatment 

Water treatment remains unchanged, utilizing calcite contact filters 

and liquid blended phosphate for pH adjustment and corrosion 

control, with individual setups for each well. 

Water Storage 

Treated water enters the newly relined, buried 8-foot diameter, 10,000

-gallon steel storage tank, featuring a Camlock emergency fill fitting 

with cap. A pressure transducer located near the bottom of the tank 

measures water level and sends signals to the automatic control panel.  

This manages well pump operations and provides high- and low-level 

alarms. The DAB booster pumps are equipped with low water sensors 

that prevent operation when water levels are too low. 

Booster Pumps, 

Pressure 

Transducer, and 

Master Water 

Meter 

The triplex DAB 60/120 

VFD booster pump 

system delivers water 

through a common 

manifold, with three 

pumps operating in 

parallel. Each pump 

alternates as the lead 

pump every two hours.  

The pumps maintain a 

very constant discharge 

pressure between 70 and 

74 psi. Two pumps can 

View from End of Pump Room, access Stairs, 
Pumps, 2” Mag Station Meter  & Control 
Panel 
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meet peak hourly 

demand, and each is 

protected by individual 

check valves, as well as a 

station discharge check 

valve. Water flows 

through a Badger M2000 

master meter into the 

PVC water distribution 

system. Pressure gauges, 

transmitters, relief 

valves, wash down hose 

bib, sampling spigots, 

and a tank drain are all 

part of the system. The 

community’s water 

pressure ranges from 

about 52–56 psi at the 

highest service 

entrances to 79–83 psi 

at the lowest units. 

Automatic Controls and Alarms 

The Pump House features a REPCO automatic control panel with a 

Precision 6000 process controller and a Generating Solutions GS-300 

cellular/web-based RTU for monitoring and alarm notifications. Real-

time monitoring includes water flow and tank level, with alarms sent 

to the NHDWGB operator and authorized HOA personnel. Alarms 

cover high/low water levels, low-low cutoffs, discharge pressure, flow 

rate, VFD failure, building temperature, flooding, and smoke/heat. 

Booster pumps and well pumps operate automatically based on 

system pressure and tank levels, with all water entering the storage 

tank metered and treated. 

DAB 60/120 VFD, 35 gpm @ 200’ TDH each 
Booster Pumps. Individual Blue Tooth Control 
Panels Communicate to one another 
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Pump House Automatic Operations 

Each individual DAB-VFD pimp is self-contained with its own built in 

control system.  The three pumps operate on system pressure.  The 

pumps shut down during times of low water use. The two well pumps 

are controlled by water level in the atmospheric tank.  Starting from a 

full tank and system pressure, water is first drawn from the pressure 

tank; as pressure drops, the booster pumps sequentially start to 

maintain system pressure. Lead positions alternate every two hours. 

Well pumps operate lead/lag/auto-alternate and shut off when the 

tank is full. Pressure transducers and alarm systems protect 

equipment and ensure operational safety. 

Pump House Electrical Service 

The existing 100A, 240/120 VAC single-phase electrical service 

entrance remained unchanged. All electrical work was completed by a 

NH licensed electrician, with new individual circuit breakers provided 

for each of the three DAB booster pumps. A dedicated 120 VAC circuit 

was also run to the new Badger M2000 meter. 

Standby Automatic Generator with ATS 

A Generac 24 KW air-cooled, LPG-powered generator is installed 

outside the Pump House, with an outdoor NEMA 3R automatic 

transfer switch, and a 320-gallon LPG storage tank. The generator has 

a weekly automatic exercise cycle, and starts automatically during 

utility power failures, with alarms sent via the GS-300 system. 

Water Treatment and Remote Metering Reading 

Locations 

Chemical feed equipment is located on the first floor, just inside the 

entrance.  The two wells and an irrigation connection use Neptune 1” 

T-10 model meters with VL9 remote readers.  The VL9’s are wired into 

the chemical feed room for ease of meter reading. The station’s 
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master meter is a 2” Badger M2000 Mag Meter.  This meter provides 

real-time flow data to the GS300 RTU.  The GS300 also records tank 

levels and provides alarm notifications. These upgrades minimize the 

need for access to the lower pump room. 

Certified Operations 

The water system operates in accordance with NHDES-DWGB rules 

and regulations for Public Water Supply systems. The Top-Notch 

Homeowners’ Association (HOA) owns and operates the system, with 

the Board of Directors retaining full authority.  The HOA retains a NH 

Licensed Certified Water System Operator, Ian Hayes of Simply Water, 

Glenn, NH.  Simply Water is responsible for the day to day operations 

and regulatory reporting. 

Bruce W. Lewis, P.E., Manager of Lewis Engineering, PLLC, has over 
fifty years of experience in waterworks engineering, operation, and 
construction. During 2026, Mr. Lewis is planning on a transition from 
semi-retirement to full retirement but is available for contact at 
lewis.h2o@comcast.net or 603-493-1619. 

Generac Outdoor 24 KW, LPG, Standby, Automatic Genset for the Pump House 
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The following water operators were newly certified or upgraded in 

New Hampshire in 2025. CONGRATULATIONS OPERATORS! 

Water Works Operator Certifications in 2025 

LICENSED OPERATOR TREATMENT DISTRIBUTION 

ARBEAU ALLEN CIA CIA 

ATWATER BRADFORD CIA CIA 

BAIN BRUCE I I 

BALCH ELIZA I I 

BARROWS JR ROBERT I I 

BEDELL CORBIN I I 

BELTRAMO JEFFERY CIA CIA 

BENNION NICHOLAS III III 

BERCHULSKI AUSTIN I I 

BILODEAU GREG II II 

BISSON COREY  CIA CIA 

BRUNT TRAVIS CIA CIA 

BUCHMILLER BARRY CIA CIA 

BURKE MALCOLM I   

BURLEIGH ALLISON CIA CIA 

CEDERBERG NEIL CIA CIA 

CINELLI ROBERT I I 

CLARK ROBERT II II 

CONNOLLY ELSBETH CIA CIA 

COUTURE SYLVIE CIA CIA 

DANFORTH JEFFREY I I 

DECKER MITCHELL CIA CIA 

DECOSTA ANTHONY I II 

DEPONTE MARK II II 

DICKINSON JEFFERY I I 

EAST WESLEY IV IV 

EMOND LIONEL CIA CIA 

FULLERTON JEREMY CIA CIA 

GARRANT ROBERT II III 
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LICENSED OPERATOR TREATMENT DISTRIBUTION 

GASKELL BRIAN I I 

GIEGER LEIGHLA CIA CIA 

GREENLEAF CHARLES  CIA CIA 

GRIGAS COLE I II 

GUNRUD KEN CIA CIA 

HAMILTON PAUL CIA CIA 

HARROLD KEVIN I II 

HASKELL CHRISTIAN I I 

HAVENS VINCENT I I 

HAYNES JEREMIAH I II 

HAYS BRIAN I I 

HEBERT ERIC CIA CIA 

HOOD HENRY III II 

HOWES IAN I I 

JAREST TIMOTHY II II 

JEWETT SHAWN I I 

JULLIAN SCOTT I I 

KILROY KYLE I I 

KORTHAUS TIMOTHY CIA CIA 

LABOMBARD DAVID I I 

LABONVILLE AARON II II 

LAROCHE BENJAMIN CIA CIA 

LEBLANC KEVIN CIA CIA 

LEONARD CLEON CIA CIA 

LIMRIC NATHAN II II 

LORD JOSHUA CIA CIA 

MACENTEE EVAN I I 

MAGUIRE JAMES II III 

MARDEN LINWOOD I II 

MARTIN JUSTIN II I 

MCCUTCHEON JOSHUA I I 

MITCHELL MARIAH I I 

MURPHY GERALD CIA CIA 
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LICENSED OPERATOR TREATMENT DISTRIBUTION 

MUSZYNSKI STEPHEN II II 

NELSON BRUCE CIA CIA 

PACKARD NOAH I I 

PENNA BRANDON I I 

PETERSON BLAKE I II 

POWDERLY NICHOLAS CIA CIA 

PRICE SHAUNNA CIA CIA 

RAMBO CHRISTINA CIA CIA 

RIGROD PIERCE CIA CIA 

ROGERS SLOAN II II 

ROWELL KEITH CIA CIA 

SADOWSKI BRYAN CIA CIA 

SHONKA NICHOLAS I I 

SIZEMORE JORDAN CIA CIA 

SMITH ANDREW CIA CIA 

SMITH MADELINE I I 

SMITH JASON II II 

SNOW PATRICK CIA CIA 

SWANKER BRIAN  CIA CIA 

TABER BRETT CIA CIA 

TARVER KEIRAN I I 

TOMANELLI NICHOLAS CIA CIA 

TUCKER MASON I I 

VALLIE JEREMIAH II II 

WATERS ERIN I I 

WILLHOIT ADAM I I 

WILLIAMS TAYLOR II II 

WITHAM ROBERT I II 

WOOD JEREMY I I 

WORTERS MICHAEL II II 
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DIRECTORY OF MANUFACTURERS 
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SAVE THE DATE 

For the 3rd Annual  

LEADERSHIP SUMMIT 
August 6, 2026 

Mill Falls, Meredith, NH 
We hope you’ll join us for our third annual Leadership Summit in 
Meredith this August. We’re building on what’s made this Summit a 
success and focusing on emergency planning and preparedness, with 
practical, leadership-level training you typically don’t get in other 
classes.  

We welcome drinking water and clean water professionals who are in 
leadership roles (or ready to step into one) for a full day of learning 
and connection by Lake Winnipesaukee. Sponsorships and table 
registrations will also be available.  

Bring your questions and current issues from your own facility! There 
will be time for discussion, shared solutions, and takeaways you can 
bring back to strengthen your team for the benefit of your community. 
We’re excited about what we’re planning and hope you’ll join us! 
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and posted online.] 



 

 

https://www.tisales.com/future-proof/?utm_source=nhwwa-journal&utm_medium=referral&utm_campaign=r900


 

 

 

https://www.wright-pierce.com/


 

 

https://www.fxlyons.com/
https://fgsullivandrill.com/
https://www.tighebond.com/
https://maherserv.com/


 

 

Advertise with us! 
For advertising information check  

our website at  

Advertise for Impact 

  or call Sue at 603-491-2421 

https://nhwwa.org/advertise-for-impact
https://www.newenglandbackflow.com/


 

 

https://eppingwell.com/
https://www.endynelabs.com/


 

 

https://www.ejprescott.com/
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