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The Meaning of 1

Most people association it with:
• fresh starts
• new beginnings
• excellence.

Number 1 has always been used to present the best when 
comparing people or things.



•Importance of proper rate setting

•Rates dashboard
•True cost of service

•Why are we here?
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Affordability



Affordability              VS.          Cost of Recovery
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Cost of Recovery

FINANCIAL STABILITY

33%
Were not able 
Cost of Recovery



RATE CHANGES

22%
Have not updated rates 
within the last 5 years
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GAP

Cost of 
service

Funds 
available

$
Preparing for the Future



Affordability     VS.   Cost of Recovery

0.911.71%
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Database

Rate Structures

Rates Data Collection



Additional Data Sources

Local CAFRs



Who is in the Survey Group?

•148 utilities serving 
~780,000 water customers 
•114 Municipalities
•17 Districts
•15 For‐profit utilities



Compare Your Rates to Rates of Systems that have Similar …

LocationSize Rate Structure

$

Demographics Type Financials

$
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