O NHWWA

NH WATER WORKS ASSOCIATION

2025 NH DRINKING WATER EXPOSITION
& TRADE SHOW
SCHEDULE OF EVENTS

Thursday, October 23, 2025
8:00 AM — 4:00 PM

Grappone Conference Center
70 Constitution Avenue
Concord, NH

PLEASE ARRIVE EARLY - Registration starts at 7:15.
Seminar room doors will close at the start of the seminar.

SEMINARS - 2 different seminars are offered at 8:00 AM,
9:00 AM, 10:30 AM, 1:00 PM and 2:00 PM.

TRAINING CONTACT HOURS - WATER OPERATORS:
Each seminar equals 1 Training Contact Hour (TCH). A
maximum of 5 TCHs can be earned during the Expo.
WASTEWATER OPERATORS: 1 TCH for all seminars
except the three noted which receive .5 TCH.

RAFFLE - Each attendee will receive one free raffle ticket.
Look for the prize booth in the exhibit hall next to the
NHDES booth. Winners will be announced during the
reception at 3:15 PM. You must be present to win.

BREAKFAST REFRESHMENTS - A continental breakfast
will be set up in the main exhibit hall from 7:30 to 10:30
AM. Coffee will be available until 2:00 PM.

REGISTER - Visit our website at www.nhwwa.org/events
to register. A printable form is available to download from
the site.

PHOSPHOROUS: A HOLISTIC APPROACH TO
CORROSION CONTROL - Pierce/Webster Room

[.5 TCH for Wastewater Operators]

PRESENTER: Kevin Sullo, AquaSmart

Limiting corrosion, scale and bacteria are challenges for
drinking water operators. These issues continue to become
more challenging in the face of new regulations,
technologies, monitoring capabilities and public awareness.
This presentation explores the relationship between
corrosion control and other water quality treatment
processes and introduces a novel phosphate approach
which addresses these issues holistically using significantly
less phosphorus and reducing, or more efficiently using,
other chemicals while improving water quality.

BASIC PROCESS CONTROL 101- Salon C

PRESENTER: Nate Young, Process Control Technician,
Manchester Water Works

This presentation will go over the basics on process control
allowing operators to better understand how they control their
equipment. We will go over PLCs, HMIs, VFDs and SCADA
on a level that will make sense to all operators. After going
over the basics of each system we will go over some
examples of how they interact together. Questions will be
welcome.

HELPING COMMUNITY WATER SYSTEMS WITH
MEETING EMERGENCY PLAN AND AWIA RISK
ASSESSMENT REQUIREMENTS - Pierce/Webster Room

PRESENTERS: Brenda Leonard and Johnna McKenna, NH
Department of Environmental Services

All community water systems are required to submit an
updated emergency plan to NHDES by March 31, 2026.
Systems that serve more than 3,300 people also need to
comply with EPA’s upcoming deadlines for risk assessments
(including cybersecurity) and emergency plans. Learn what is
required and the tools and resources available.

BEYOND THE BAND AID: UNCOVERING THE VALUE OF
FIXED ACOUSTIC SENSORS FOR LEAK DETECTION -
Salon C

PRESENTERS: Bailey Larson, Municipal Sales Manager,
Kerry Hoffman, Municipal Technology Solutions Manager,
and Emma Quail, Business Development-Technology
Solutions Group, Ferguson Waterworks

Aging water infrastructure in the US contributes to
approximately 240,000 water main breaks each year,
resulting in $2.6 billion in lost revenue and the daily loss of 6
billion gallons of water. According to the AWWA, 90% of leaks
remain hidden—buried within background losses or other
undetected failures—while only 10% become visible on the
surface. As a result, many utilities take a reactive stance,
addressing only the leaks they can see. In contrast, Lehigh
County Water Authority (PA) adopted a forward-thinking
approach, moving ‘Beyond the Band-Aid’ by installing fixed
acoustic sensors across system assets to enable early leak
detection and continuous monitoring.
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Be sure to visit our exhibitors!
Continental Breakfast in the Exhibit Hall.

DRONE TANK INSPECTIONS WIN! WIN! WIN! - Pierce/
Webster Room

[.5 TCH for Wastewater Operators]

PRESENTERS: Marco Philippon, Water Superintendent and
Sean Donohoe, Lead Operator, City of Concord

Concord has moved to inspecting its 5 finished water storage
tanks using affordable drone technology. This saves time,
money, improved record keeping, and most importantly
operator safety. Sean Donohoe and Marco Philippon will go
over the benefits, costs, equipment needs, and air space
information you need to know.

SALON C - PART 1

WHEN TRADITIONAL OPEN-CUT WATER MAIN
REPLACEMENT IS NOT THE SOLUTION - Salon C

PRESENTER: Katie Cannella, PE, Project Engineer, Wright-
Pierce

Water mains along three streets in Lexington, MA needed
rehabilitation due to a higher incidence of water main breaks.
Due to challenges with ledge and a high-water table, the Town
opted to rehabilitate the mains using Structural Cured-In-Place
Pipe (CIPP) liner. The liner is pulled through the pipe and
“Cured-in-Place.” CCTV is used to restore water services
without excavation. The structural classification of the liner
allows it to withstand the typical loads even as the existing
piping continues to degrade.

SALON C - PART 2

NORTH CONWAY’S CHOICE TO KEEP LSL
INVESTIGATION & REPLACEMENT IN-HOUSE - Salon C

PRESENTER: Jason Gagnon, Superintendent, North Conway
Water Precinct

Jason discusses the rationale for choosing to use NHDES
funding to do LCRI required investigation and replacement in-
house. The goal of this segment is to promote discussion
amongst attendees about the costs, benefits, and risks of
performing this work in-house vs. hiring private contractors.

Please join us for a complimentary lunch!
Buffet lunch stations will be set up in the hallway and in
the back of the Pierce/Webster Room.

NHWWA Young Professionals Luncheon

Grab your lunch from one of the two buffet lines and
join the YPs in the Merrimack Room.

A SMALL SYSTEM OVERVIEW AND WHAT'S TO COME
FOR THE FUTURE - Pierce/Webster Room

PRESENTERS: Abigail Thompson Fopiano, Owner Operator
Edgewater Strategies, Chris Albert, Owner Operator CSA
Environmental Consultants

NH water and wastewater has hundreds of small systems
that are in desperate need of an upgrade. Take a look to the
finer details of what goes into making these small systems
that don't have a lot of money do the upgrades that they
desperately need. Case studies of successes and the view of
the struggles that we face when doing these upgrades here in
NH.

THE THREAT TO OUR CRITICAL INFRASTRUCTURE IS
REAL - Salon C

PRESENTER: Vince Chambers Assistant Deputy Director,
The Overwatch Foundation

How a NH cyber defense non-profit combats cyber risks in
our water systems. Learn more about the cybersecurity
threats facing our critical infrastructure and the ways
communities have already helped protect themselves from
these threats through a free 3-year grant program. This
session will focus on specific case studies of NH communities
and water systems adopting these cybersecurity changes,
including both the challenges and roaring successes of
changing our ways to protect our communities.

WHAT EXCAVATORS AND WATER OPERATORS NEED
TO KNOW - Pierce/Webster Room

PRESENTER: Mack Miller, Dig Safe PR Coordinator

This session offers a clear overview of safe digging practices,
damage prevention laws, and the benefits

of Dig Safe membership—helping cities and towns protect
their underground facilities and avoid the risks and costs of
excavation-related damage.

Advancing Regional Water Infrastructure in Southern
New Hampshire - Salon C

[.5 TCH for Wastewater Operators]

PRESENTERS: Sam Kenney, PE, and Jeff Provost, PE,
Weston & Sampson, and Charlie Lanza, General Manager,
Hampstead Area Water Services

Join us for an in-depth look at the Southern Regional Water
Project - a landmark effort to connect multiple communities to
a sustainable high-quality water supply through the
Manchester Water Works system.

Please join us in the Exhibit Hall for complimentary
appetizers and a cash bar.
Raffle winners will be announced.




