
New Hampshire Water Works Association  
 

Presents 

 

“DRINKING WATER SYSTEM OPERATOR BASICS 

COURSE” 

 
An introductory training course for new drinking water system operators.  This course is 

designed to help attendees prepare for the Grade I Treatment and Distribution 

Certification Examinations. 

 

When:          13 Consecutive Wednesdays starting January 13, 2010 through April 7,  

                         2010, 9:00 am to 12:30 pm. 

 

Where:             Beaver Meadow Golf Course, Concord, NH. (See directions on back). 

 

Credit:             3.6 CEU (36 TCH) will be awarded to those who complete the course. 

 

Cost:                $500.  Includes textbook. 

 

Registration:   Complete the attached form and return it to NHWWA with a check for  

                          the full amount payable to NHWWA.  Payment must be received by  

                          December 31, 2009.  Please register early.  Late registrants will be  

                          charged an additional $20.00.  No walk-ins will be allowed.  

 

Instructors:      Sheldon Towne, instructor at the N.H. Community Technical College –  

                          Berlin, and John Lukin, NHWWA instructor.  

  

Agenda:            See attached. 

 

New Hampshire Water Works Association (NHWWA) is a non-profit association with 

membership consisting of municipal and community water suppliers, water works, 

equipment manufacturers and suppliers, engineers, consultants, operators, and other 

professionals.  NHWWA provides members a forum for the discussion of drinking water 

related topics and provides operator training. 

 

Pre-registration is required.  To reserve your space for this course, submit payment and 

completed registration form to the below address. 

 

New Hampshire Water Works Association 

18 N. Main Street, Suite 308 

Concord, NH 03301 

Tel: (603) 415-3959 

e-mail:  nhwwa@worldpath.net 



NEW HAMPSHIRE WATER WORKS ASSOCIATION 

“Drinking Water System Operator Basics Course”  
 

Tentative Course Schedule 

 
January 13:  Course introduction, operator         January 20: Contaminants, sampling.  

certification. Math: math review and                    Math:  word problems for drinking  

water works math.                                                 water issues. 

 

January 27:  Groundwater sources; types,           February 3:  Groundwater continued. 

construction, source protection.  Math:                 Geology, hydrology, hydrogeology. 

chemical doses, CT values, treatment. 

 

February 10:  Surface water:  protection,            February 17:  Surface water continued.                    

processes and treatment, issues. 

 

February 24:  Distribution: piping, valves,          March 3:  Field trip to water works  

hydrants, meters.                                                    materials and equipment supplier. 

 

March 10:  Distribution continued, storage,         March 17: Monitoring, Safe Drinking 

small system hydraulics, flushing.                         Water Act (SDWA), more about  

                                                                                sampling, laboratory analysis. 

 

March 24:  Field trip to water treatment               March 31:  System management,  

facility, laboratory, and groundwater system.        public relations, record keeping, 

                                                                                water rates, emergencies. 

 

April 7:  Math review, course review. 

 

Note:  See accompanying page for times and locations. 
 

CANCELLATION POLICY:  It is our intention to hold the classes if at all possible.  However, 

it may become necessary to cancel due to inclement weather.  During a weather event, you can 

find out if there is class by calling (603) 415-3959 on the morning of the class. 

 

REGISTRATION:  To register for the course, please fill out the registration form below and 

return it with payment to: NHWWA, 18 N. Main St., Suite 308, Concord, NH 03301. Questions, 

contact Steve Del Deo at (603) 415-3959 or e-mail at:  nhwwa@worldpath.net 

 

REGISTRATION FORM 

 
To be received NO LATER THAN THURSDAY, DECEMBER 31, 2009 at: 

NHWWA, 18 N. Main St., Suite 308, Concord, NH, 03301 

“Drinking Water System Operator Basics Course” Wednesdays, January – April, 2010 

Attendee’s Name:  ______________________________________________________________ 

Mailing address:  _______________________________________________________________ 

Tel. Work #: _______________   Tel. Home #_______________  E-Mail _________________ 

Water System Name:  ___________________________________________________________ 

Check in the amount of $500.00 per person must accompany this form. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

  


